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About Us
Our Purpose

Blue Cross Charitable Institution (BCCI) is dedicated to alleviating the suffering
of the less fortunate, providing essential services, and fostering a
compassionate, harmonious community.

Our Vision

To be Singapore's leading charity, recognized for compassion, inclusivity, and
transformative impact, creating a society where everyone can overcome
adversity.

Our Mission

BCCI is committed to providing holistic support, enhancing community well-
being, and collaborating with stakeholders to uplift lives through services such
as free medical aid, financial assistance, and funeral support for the
underprivileged.

Core Values

Benevolence: We lead with empathy, aiming to alleviate suffering and uplift
those in need.
Community: Embracing diversity, we treat everyone with dignity, regardless of
background.
Collaboration: Working together with stakeholders and community partners to
maximize impact.
Integrity: We uphold transparency and accountability in all actions and
decisions.
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Unique Registration Number (UEN): 
S61SS0049L

Registered Address:
106 Pasir Panjang Rd, Singapore 118534

Auditor:
TAN WEE TIN & CO

Bankers:
Oversea-Chinese Banking Corporation Limited's

Website:
bcci.org.sg

Overview of Charity

Blue Cross Charitable Institution (BCCI) was registered as a
society on 12/10/1961. 

BCCI is an exempt charity and has been registered under
the Charities Act (Chapter 37) since 08/3/1985.

The governing instrument for BCCI is its Constitution and
Rules and Regulations.
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President’s Message
Dear Supporters, Volunteers, Benefactors, and
Members of the Blue Cross Charitable Institution,

This past year has been one of growth and impact
for our institution. Jenaris Home @ Pelangi Village
continues to provide essential psychiatric care
and rehabilitation for 167 residents, ensuring their
well-being through dedicated staff and support
from volunteers and donors.

A major milestone in October 2023 was our official
appointment as the Operator for the Joint Singles
Scheme Operator-Run (JSS-OR) Pilot. This project
allows us to assist singles seeking rental housing
by matching tenants based on their profiles and
preferences. The fully furnished 1- and 2-room flats
create a comfortable living environment, and we
are committed to fostering harmony among
tenants, making the rental process easier and
more accessible.

Throughout the year, our collaborations with
various partners and communities have enabled
us to reach more individuals in need. From
outreach programs to educational initiatives, we
remain committed to uplifting and supporting
vulnerable populations.

Looking ahead, we will continue expanding our
programs and services, driven by our mission to
build a compassionate and supportive
community. I extend my sincere thanks to all
donors, volunteers, and partners who have made
our work possible.

Sincerely,

Mr. Lim Soi Tee
President
Blue Cross Charitable Institution

Mr. Lim Soi Tee
President

Blue Cross Charitable Institution
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Honorary Advisors

Mr Baey Yam Keng
Senior Parliamentary
Secretary, Ministry of
Transport & Ministry
of Sustainability and

Environment

Mr Melvin Yong Yik Chye
Member of Parliament

for Radin Mas SMC

Mr Sam Tan Chin Siong
Former Minister of
State for Culture,

Community and Youth
of Singapore

Ms Ellen Lee Geck
Hoon JP PBM

Former Member of
Parliament for the

Sembawang GRC for
Woodlands

Mr Chan Soo Sen
Former Member of
Parliament for Joo

Chiat SMC

Mr Wee Siew Kim
Former Member of Ang
Mo Kio GRC Jalan Kayu
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Advisory Consultant

Mr Ang Ah Tin

Legal Advisors

Mr Choo Si Sen JP BBM Ms Lim Lay Choo Jennifer PBM

Medical Advisor

Dr Yeo Seem Huat
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Honorary Chairmans

Mr Chua Hwa 
Choon BBM

Mr Tan Kow
 Liang

成怀亮先生 陈书文先生

Mr Teo Beng Lee Mr Lee Wee 
Buang PBM

Mr Foo Tiang Ann Mr Tan Chye Teck

白裕椿先生 Mr Ang Chin Koon 
BBM O.ST.J

Dr Lim Yong Guan BBM
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Distinguished 
Council Members

钟梅芳女士 许惜卿女士

Honorary Presidents

Mr Thia Cheng 
Song PBM

Mr Koh Meng 
Heng

Mr Lim Hang
Chung PVPA

MrYeo Hung 
Teo PBM 

 Mr Ng Hong 
Choon

Mr Heng Song 
Kwang

Mr Tay Kiong
Han

Mr Sim Soo
Yong 
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Honorary Presidents

Mr Lai Hong
Ngee

Mr Ang Kiq
Oh PBM

Mr Yeo
Ting Hwa

Mr Heng 
Ah Em 

Mr Lee Kee
Wah

Honorary Council Members

Mr Chua 
Kee Teang

Mr Lau Cheak
Seng 

Mr Tang Weng
Kui

Mr Tan Jin
Phong

Mr Peh Hock
Lye

Mr Chua Tick 
Koon

Mr Tay Sian
Cher 10



Deputy President
Mr Tay Peng Suan PBM

Management Committee
Members 51nd Term（2022-2024）

President
Mr Lim Soi Tee

First Vice President
Mr Tay Kiong Ho

Second Vice President
Mr Tan Koh Gin

Vice President
Mr Lim Ee Hong

Vice President
Mr Teo Chiang Long PBM

Vice President
Mr Ng Ngiap Khiang

PBM

Vice President
Mr Lim Eng Whatt 

Vice President
Mr Koh  Choon Siam
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Management Committee
Members 51nd Term（2022-2024）

Vice President
Mr Tan Ngai Seng

Secretary
Mr Yeo Koon Tong

Assistant Secretary
Mr Chng Yong Seng PBM

Assistant Secretary
Mr Phua Tiak Tong PBM

Assistant Treasurer
Mr Tan Kee Khoon BBM

 Treasurer
Dr Woo Ngee Guan

Assistant Treasurer
Mr Heng Mok Tong

Chinese Language 
Secretary

Mr Koh Jack Hui

English Language 
Secretary

Mr Eng Chek Hong PBM
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Management Committee
Members 51nd Term（2022-2024）

Assistant Social Affairs
Officer

Mr Sng Chai Ann

Social Affairs Officer
Mr Ng Long

Assistant Social Affairs 
Officer

Mr Lee Boon Yue

Assistant Social Affairs
Officer

Mr Goh Kah Huat

Assistant Social Affairs 
Officer

Mr Ng See Lek

Relief Officer
Mr Lim Hean Tee

Assistant Relief Officer
Mr Lee Khee Liang

Assistant Relief Officer
Officer

Mr Teo Ngak Hong

Donation Officer
Mr Lye Choh Hwa
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Assistant Donation
Officer

Mr Ong Lian Kwang
PBM

Internal Auditor
Wee Chow Woh

Internal Auditor
Mr Ng Sang Leng

Councilor
Mr Lee Huat PBM

Councilor
Dr Lim Yong Guan BBM

Councilor
Mr Sim Piah Hui

Management Committee
Members 51nd Term（2022-2024）

Councilor
Mr Boo Hi Song

Councilor
Mr Loh Meng Huat

Councilor
Mr Tan Ching Song
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Councilor
Mr Ang Kieow Mok

Councilor
Mr Tay Kim Kok

Councilor
Mr Tan Cheng Haw

Councilor
Mr Tan Hiang Song

Councilor
Mr Teo Lek Hong

Councilor
Mr Sng Chai Ann

Management Committee
Members 51nd Term（2022-2024）

Councilor
Mr Tay Soon Pheng

PBM

Councilor
Mr Chia Hun Choon

Councilor
Mr Lee Pae Kim
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Councilor
Mr Heng Poh Chuah

Special Director
Mr Su Zhangkai

Special Director
Mr Zhang Yijian

Management Committee
Members 51nd Term（2022-2024）
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中 华 善 堂 蓝 十 救 济 总 会
BLUE CROSS CHARITABLE INSTITUTION

林 怡 豐
Lim Ee Hong

Jenaris Home @ Pelangi Village
(2022-204 Year ) Management Committee

林 细 弟
Lim Soi Tee

郑炳山 PBM
Tay Peng Suan PBM

许 俊 森
Koh Choon Siam

陈 怡 成
Tan Ngai Seng

楊 訓 忠
Yeo Koon Tong

李 其 量 
Lee Khee Liang

余 义 源 博 士
Dr Woo Ngee Guan 

庄 永 成 PBM
Chng Yong Seng PBM

潘 哲 忠 PBM
Phua Tiak Tong PBM

黄 朝 隆
Ng Long 

吳 巧 发
Goh Kah Huat

李文友
Lee Boon Yue

翁 泽 峰 PBM
Eng Chek Hong PBM

主 席
President

副 主 席
Vice President

副 主 席
Vice President

副 主 席
Vice President

副 主 席
Vice President

总 务
Secretary

副 总 务
Assistant Secretary

财 政
Treasurer

副 财 政
Assistant Treasurer

理 事
Committee Member

理 事
Committee Member

理 事
Committee Member

理 事
Committee Member

理 事
Committee Member
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林 细 弟
Lim Soi Tee

潘 哲 忠 PBM
Phua Tiak Tong

PBM

余 义 源 博 士
Dr Woo Ngee Guan 

郑炳山 PBM
Tay Peng Suan PBM

中 华 善 堂 蓝 十 救 济 总 会
BLUE CROSS CHARITABLE INSTITUTION

许 俊 森
Koh Choon Siam

庄 永 成 PBM
Chng Yong Seng PBM

楊 訓 忠
Yeo Koon Tong

Senja Joint Singles Scheme Operator-Run Pilot
(2023-2024 Year ) Management Committee

主 任
Director

正 秘 书
Secretary

正 财 务
Treasurer 

理 事
Committee Member

理 事
Committee Member

理 事
Committee Member

理 事
Committee Member
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Highlights of the Year

07 January 2023
New Year Ration

 Distribution
 

A heartfelt thank you to all our
volunteers, sponsors, and donors
for making the distribution of 240

ration care packs to our elderly
beneficiaries possible. Your

generosity has brought much-
needed support and care to those
in need as we welcomed the New

Year together.

15 January 2023
CNY Lunch Celebration

We celebrated Chinese New
Year with a festive CNY Lunch,

featuring performances and the
distribution of hongbaos to over

170 beneficiaries. It was a
joyous occasion that brought

the community together to
share in the festive spirit and

care for our beneficiaries.
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30 January 2023
Chinese New Year

Celebration

Thank you to all volunteers,
sponsors and donors for the

CNY lunch and lion dance and
distribution of Hongbaos for 170

over beneficiaries

6 February 2023
CNY Lunch Celebration

and Appreciation

We hosted a special Chinese
New Year Lunch to celebrate

and express our appreciation to
over 100 volunteers, sponsors,

and donors. Your continued
support is invaluable and deeply

appreciated by all those we
serve.

Highlights of the Year
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17 February 2023
Motor Skills Workshop

Over 60 elderly beneficiaries
participated in a Motor Skills
Training Workshop aimed at
helping them regain physical

abilities and enhance their
cognitive functions. This

workshop provided valuable
support in maintaining their

overall well-being and
independence. 

Highlights of the Year

10 March 2023
DCXB Touch of Joy

In collaboration with Republic
Poly School of Hospitality, we

hosted a learning journey aimed
at fostering compassion and
empathy in students. They

curated a series of fun activities
and organized a tea break for

over 170 beneficiaries, creating
a meaningful and joyful

experience for all involved.
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22 March 2023
Community Outreach with
Yuying Secondary School

We engaged with Yuying
Secondary School to introduce the
impactful work of BCCI and inspire

students to become
compassionate leaders,

responsible citizens, enterprising
changemakers, and lifelong

learners. It was a meaningful
outreach effort to foster a spirit of

service and responsibility.

31 March 2023
Monthly cleaning

programme

As part of our Monthly Cleaning
Programme, volunteers came

together to create a cleaner and
more comfortable environment

for our beneficiaries. Their
dedication helps maintain a

welcoming space, ensuring the
well-being and dignity of

everyone we serve.

Highlights of the Year
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6 May 2023
Outing to Museum of Ice

Cream

30 over beneficiaries enjoyed a
fun and memorable Outing to

the Museum of Ice Cream,
where they had the chance to
explore interactive exhibits,
savor delicious treats, and

create lasting joyful memories
together. It was a day filled with
excitement and happiness for all

involved.

30 April 2023
Monthly Birthday

Celebration

Each month volunteers host a
Birthday Celebration with cakes
and a special tea break, bringing

joy to our beneficiaries. This
event fosters a sense of

community and ensures that
each beneficiary feels cherished
and celebrated on their special

day.

Highlights of the Year
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15 May 2023
Outing to Gardens by the

Bay with M.Y Wellness
Program

Collaborated with MYMCA to
bring 30 over beneficiaries to

enjoy a delightful day at
Gardens by the Bay, exploring
the beautiful Flower Dome and

Herbs Garden, while connecting
with nature and each other. It

was a refreshing and joyful
experience for all!

10 May 2023
Values-In-Action by Yuying

Secondary School
Students

We witnessed an amazing
Values-In-Action Program led by

Secondary 3 students from
Yuying Secondary School, who

applied their design thinking
skills to understand the needs
of our beneficiaries. The day

included a heritage tour,
cognitive origami coloring,

engaging exercises, and
nostalgic school canteen
snacks. A great effort in

fostering young changemakers!

Highlights of the Year
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19 June 2023
A Night of Shanghai Yue

Opera

Over 30 beneficiaries enjoyed a
mesmerizing evening of

Shanghai Yue Opera presented
by Tang Renaissance, filled with
captivating performances and
cultural enrichment. It was a

night to remember for all!

3 June 2023
Industry Collaboration

with CSM Academy
International

Postgraduate students from
CSM Academy International

joined us for a practice
observation, engaging in Art
Therapy, Dance, Music, and

Song Therapies with our
beneficiaries. Their visit

fostered valuable discussions
on industry collaboration and
ways to enhance our services,

creating an enriching experience
for all involved.

Highlights of the Year
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24 June 2023
Outing to Singapore

Discovery Centre

Over 30 beneficiaries  enjoyed
an exciting Eco Tour at the

Singapore Discovery Centre,
exploring the Discovery Lake
and Amphitheatre. The day

included creating friendship
bands, celebrating birthdays

with special guests

22 June 2023
Rice Dumpling and Dragon
Boat Festival Celebration

 Volunteers handcrafted more
than 3,000 rice dumplings in

over 20 hours to celebrate the
Rice Dumpling and Dragon Boat

Festival. These treats were
distributed to various

communities and organizations,
spreading joy and warmth to

those in need. A heartfelt thank
you to our volunteers, donors,
and sponsors for making this

special event a success!

Highlights of the Year
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28 August 2023
Unveiling Our Vibrant

Community Murals

Volunteers dedicated 60+ hours
to create three beautiful murals,
enhancing the environment for

our beneficiaries. This
collaborative effort with Pudgy
& Sprout, SG Cares Volunteer
Centre @ Hougang, Nanyang
Junior College, and the Lions

Club of Singapore Le Shan
reflects the unity, creativity,
and dedication to making a

positive impact since 1942. A
heartfelt thank you to everyone

involved!

07 August 2023
Outing to East Coast Park

 Over 30 beneficiaries enjoyed a
refreshing outing to East Coast

Park. The day was filled with
laughter, sea breeze, and
heartwarming moments,

creating lasting memories. A
special tea break with fresh

fruits added to the joy.

Highlights of the Year
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18 October 2023
Outing to Bird Paradise

Collaborated with MYMCA to
bring over 30 beneficiaries to

Bird Paradise he day was filled
with awe as our beneficiaries
witnessed majestic birds and

enjoyed a delightful surprise at
the Penguin Cove. Thank you to

all who made this day
unforgettable!

30 September 2023
A Day to Remember with

SportCares

Collaborated with SportCares
and brought over 30

beneficiaries to a special
carnival, "A Day to Remember,"

The event was filled with
modified sports, traditional

games, and uplifting
performances, creating joyful

and meaningful moments for all
involved.

Highlights of the Year
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16 November 2023
Bringing Color and Joy

We collaborated with
Presbyterian High School where

13 teachers dedicated over 9
hours to create a vibrant wall

mural for our beneficiaries.
Their efforts have transformed
our space, fostering a positive
and inspiring environment for

all.

28 October 2023
Empowering Our Elderly

with OMEGA Program

Collaborated with SHINE
Children & Youth Services to

introduce the OMEGA Program,
a mindfulness and self-
discovery initiative that

benefited over 100
beneficiaries. The program
included activities such as
mindfulness meditation,
sensory experiences, and

Nagomi art creation, enhancing
the well-being of our elderly

participants.

Highlights of the Year
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4 December 2023
Bringing Early Christmas

Cheer to Our Beneficiaries

Volunteers creating a joyful
gathering filled with carols,

laughter, and games. Over 160
beneficiaries were served, with
special thanks to Uncle DiDi for

their delightful popcorn and
snacks booth, adding extra fun

to the festivities.

28 November 2023
An Afternoon of

Connection and Creativity

We partnered with Youth Corps
Singapore to bring engaging

activities to over 100
beneficiaries. Together, we

played bingo, enjoyed tabletop
activities, and created lasting
memories through connection

and laughter

Highlights of the Year
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6 November 2023
Monthly Joyful

Connections Program

Volunteers spending a fun-filled
afternoon with 100 over

beneficiaries! The day was filled
with exciting bingo games, a

joyful sing-along session, and a
heartwarming tea break where

everyone connected and shared
stories. It was a memorable and

uplifting experience for all!

28 October 2023
Empowering Lives: Collaboration

with Singapore Prison Service and
NYAA

Partnered with the Singapore Prison
Service and the National Youth

Achievement Award Council on a
Community Leadership Initiative Project.

Inmates created a memory card game
for our beneficiaries facing mental

health challenges, promoting cognitive
stimulation and social interaction. This
collaboration highlights the power of

rehabilitation and giving back, inspiring
inmates to make a positive impact in

society while fostering meaningful
connections.

Highlights of the Year
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29 December 2023
A Joyous Evening: "Celebrating

Partnerships" Dinner

We ushered in the new year with a
memorable evening at Jenaris Home @
Pelangi Village, celebrating the spirit of
unity and collaboration with a special

dinner, aptly themed "Celebrating
Partnerships." The night was filled with

warmth, camaraderie, and heartfelt
appreciation for the partnerships and
connections that have supported our

community throughout the year.

We were deeply honored to have Mr. Baey
Yam Keng, Senior Parliamentary Secretary,

Ministry of Sustainability and the
Environment & Ministry of Transport, grace
the event as our esteemed guest of honor.
His presence highlighted the importance of

community partnerships in fostering
sustainable growth and uplifting the lives of

those we serve.

The evening was not only a celebration of
the coming year but also a tribute to the
volunteers, sponsors, and partners who

have tirelessly contributed to our mission.
The dinner featured delightful

performances, speeches of gratitude, and
moments of reflection, reminding us of the

power of unity and collaboration.
As we move forward into 2024, we are
excited to continue building on these
partnerships, working hand in hand to
create a brighter, more compassionate

future for our beneficiaries and the wider
community.

Highlights of the Year
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Summary 
Financial Performance 

Total Income
$4,260,148

Government 
Grants 

and Subsidies
92.7%

Subscriptions and 
Management Fees

5.9%

Donations
1.4%

Total 
Expenditure
$3,921,743

Manpower 
Cost

58.8%

Others
18.9%

Operational
Cost

22.3%
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Programmes & Services

Jenaris Home @ Pelangi Village

Jenaris Home @ Pelangi Village is a community Service
Project by Blue Cross Charitable Institution. It started
operations on 26/06/2002 with 109 residents from the
defunct Pelangi Home and Woodly Lodge of MCDS.

Charity Registration Number: 00151

ROS Registration Number: ROS Ref 784/1947/WEL

Management Committee: The Management Committee was elected on
26/04/2024

Bankers: Oversea-Chinese Banking Corporation Limited's

Auditor: Messrs Tan Wee Tin & Co

Objective

The objective of the Home is to provide psychiatric care,
rehabilitation and shelter for destitute in Singapore
irrespective of race or religion.
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Admission

The admission is mainly referral from Institute of Mental
Health through MSF. These applications are processed and
approved by the MSF.

Occupancy

There were 167 residents as at 31st March 2024. All the
residents are male.
The breakdown is shown as follows:

Chinese: 102
Malay: 34
Indian/Others: 31
Total: 167
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Programmes & Services

HDB Joint Singles Scheme

Blue Cross Charitable Institution started operation as the
Operator at the Joint Singles Scheme - Operator Run
project @ 646A Senja Close on 16 October 2023.

Objective

The objective of the Joint Singles Scheme - Operator Run is
to allow singles to apply for rental housing without first
having to find a flatmate. Instead, tenants will be assigned
flatmates by the Operator, taking into consideration each
person’s profile, preferences and living habits. The Senja
Close site comprises of a mix of 1 and 2 room flats, with
partitions installed to house two or three presons per flat
respectively. These units also come with general household
furnishings and appliances provided by the Operator, so
that tenants can move in easily. The Operator will introduce
the tenants to each other, and step in to mediate any
disagreements. 
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Referral for stay

The referral is mainly from the Housing and Development
Board (HDB). Individuals will have to apply for the scheme
through HDB, where they will undergo basic assessment for
their financial status and history, before they are passed on
to the Operator for further assessment for suitability of stay
at the site.

Occupancy

As at 31st March, we receive referrals and admitted
individuals of different genders and races.
The breakdown is shown as follows:

Chinese: 35
Malay: 19
Indian/Others: 11
Total: 65
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The Year Ahead
As we look forward to 2024, Blue Cross Charitable Institution is excited to

expand its impact and strengthen its services. Our key focus areas include:

New Programs: We plan to introduce additional activities and services at

Jenaris Home @ Pelangi Village to promote the physical and mental well-

being of our residents.

Enhancing Existing Programs: For our new Joint Singles Scheme Operator-

Run (JSS-OR) project, we aim to increase support for tenants by providing

more resources and services to ensure a seamless and supportive living

experience.

Service Delivery Improvements: We are committed to upgrading our

operational efficiency to ensure that all our beneficiaries continue to

receive the highest standard of care and support.

Through these initiatives, we remain dedicated to creating a lasting positive

impact on the lives of those we serve.
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Conflict of Interest Policy

All  Management Committee members, Sub-Committees members and Staff

Members of Blue Cross Charitable Institution are required to read and

understand the Conflict-of-Interest Policy set by the Organisation, and are to

acknowledge that they understood the policy, and that he/she will fully

disclose to the Board any relationships, interests or holdings that may result in

a potential conflict of interest. If a situation where a conflict of interest arises

between the Organisation and himself/herself, the Board or Staff member with

the conflict of interest is required to make a disclosure. He/she will be excluded

from any discussion or decision-making pertaining to this matter. 
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Data Protection and
Privacy Policy

This statement demonstrates commitment to Blue Cross Charitable Institution
(Jenaris Home @ Pelangi Village) respect your privacy and to manage, protect and
process your personal data. This Privacy Policy outlines how your personal data
will be managed in accordance with the Personal Data Protection Act 2012 (the
“Act”) which strives to protect personal data of individuals. Please take a moment
to read this Policy so that you know and understand the purposes for which we
may collect, use and/or disclose your personal data.

PERSONAL DATA

As used in this Data Protection Policy, “personal data” means data to any data or
information about you from which you can be identified either (a) from that data;
or (b) from that data and other information to which we have or are likely to have
access.

Personal data that we collect from you includes but is not limited to:
Name;
Contact details (including address, telephone number, and e-mail address);
Personal and professional details contained in your curriculum vitae when you
apply to us for a job (Employment references, Professional Qualifications,
Training History, Educational Qualifications and Certifications, Salary
Information and Bank Account Information);
Performance assessments and disciplinary records;
Medical records; and
Other information relating to you which you have provided to us in any forms
you may have submitted to us, or in other forms of interaction or identification
with you.

PURPOSES FOR THE COLLECTION, USE AND DISCLOSURE

Personal information and data may be collected, used or disclosed to third parties
where necessary for the following purposes:

To provide, operate and administer Blue Cross Charitable Institution (Jenaris
Home @ Pelangi Village) operations/services, or to process security clearance
applications for projects / jobs / services
To provide job-related services and support
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To process job applications, recruitment and selection

To perform background verification checks and reference checks for
verification of your identity for employment purposes.
To process employment passes of our employees with the relevant
government agencies
To process employment pass applications of our employees and customer’s
employees with the relevant government agencies
To process all administrative and human resources related matters within our
organisation, including administering payroll, granting access to our premises
and computer systems, processing leave applications, administering your
benefits, processing claims and expenses, investigating any acts or defaults (or
suspected acts or defaults) and developing human resource policies
For managing and terminating our employment relationship with you,
including monitoring your internet access and your use of our intranet email to
investigate potential contraventions of our internal or external compliance
regulations, and resolving any employment related grievances
To carry out our obligations arising from any contracts entered
To facilitate operational processes including but not limited to statistical
analysis
To perform internal management, operate management information systems,
and conduct internal and external audits
To enforce or defend the rights of Blue Cross Charitable Institution (Jenaris
Home @ Pelangi Village), its employees and management team
To comply with any applicable regulations, code of practice, rules and laws by
the Ministry or to assist in law enforcement and investigations conducted by
any form of governmental and/or regulatory authority
To provide employee/subcontractor’s employees with security clearance at
project sites
To provide security clearance to Blue Cross Charitable Institution (Jenaris
Home @ Pelangi Village)’s premises

(Hereinafter collectively referred to as the “Purposes”).

Should there be any need to use your personal information and data for any other
purposes, Blue Cross Charitable Institution (Jenaris Home @ Pelangi Village) will
notify you and obtain prior permission and consent.
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By providing personal data relating to a third party (e.g. spouse, children, parents,
referees and/or employees), the individual shall represent and warrant that prior
consent is obtained from such third party for the collection, use or disclosure of
personal data.

We may collect, use and disclose your personal data pursuant to an exception
under the Personal Data Protection Act or as required/authorised under any other
written law.

By providing us with your personal information and data, it is deemed that you
have agreed to each and all the terms, conditions and notices stated in this policy.

CONSEQUENCES OF NOT CONSENTING AND/OR PROVIDING PERSONAL DATA
NECESSARY FOR TRANSACTION/SERVICE/APPLICATION

Please be noted that should you not consent and provide us with the relevant
personal data to fulfil the “Purposes” of collection, use and disclosure of your
personal data by Blue Cross Charitable Institution (Jenaris Home @ Pelangi
Village), it may hinder our ability to continue to interact with you.

Job Applicants: The organization may not be able to make a decision on his/her
suitability for recruitment and employment or comply with the law and therefore,
we may not be able to make an offer of employment.

Employees: The organization may not be able to fulfil the purposes related to the
employment processes.

Visitors: The organization may not be able to provide security clearance to enter
the premises.

Next of Kin: The organization may not be able to verify the identity and permit
visiting/bringing out the residents.

WITHDRAWAL OF CONSENT

The consent that you provide for the collection, use and disclosure of your
personal data will remain valid until such time it is being withdrawn by you in
writing. If you wish to withdraw your consent to any use or disclosure of your
Personal Data as set out in this Data Protection Policy, you may write to our Data
Protection Officer at dpo@jenaris.org.sg.
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Please understand that your withdrawal of consent for all of the purposes
necessary to Blue Cross Charitable Institution (Jenaris Home @ Pelangi Village)
fulfilling our contractual duties towards you or facilitating your request or
providing our services to you may carry consequences. We will review and inform
you on the consequences of the withdrawal prior to processing your request.

Please note that withdrawing consent does not affect our right to continue to
collect, use and disclose personal data pursuant to an exception under the PDPA
or as required/authorised under any other written law.

HOW WE PROTECT YOUR INFORMATION

We are committed to maintaining the security of personal information according
to the Personal Data Protection Act. We have implemented appropriate
information security and technical measures (such as encryption, firewalls and
secure network protocols) to safeguard your personal information such as the
misuse; destruction; unauthorised alteration/modification, access, disclosure; or
similar risks to minimise the risk of brute force attacks on our website.

We have also put in place reasonable and appropriate organisational measures to
maintain the confidentiality and integrity of your personal data and will only share
your data with authorised persons on a ‘need to know’ basis.

When we engage third-party data processors to process personal data on our
behalf, we will ensure that they provide sufficient guarantees to us to have
implemented the necessary organisational and technical security measures and
have taken reasonable steps to comply with these measures (as required under
the PDPA).

TRANSFER OF DATA

Where applicable, your Personal Data may be stored in external servers located
overseas. In addition, as described above, in the course of our business operation
needs, we may be required, from time to time, to transfer your Personal Data with
and between our related corporations and/or organisations and their affiliates,
and third-party service providers, some of which may be located in countries
outside of Singapore. The personal data transfer will be in accordance with
requirements prescribed under the PDPA or applicable data protection law to
ensure that organization provide a standard of protection to personal data.
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DATA BREACH NOTIFICATION

While there may be occurrences in the future where personal data could be
compromised, we will do our utmost to assess the situation. Once the data breach
is deemed to be notifiable, the affected individuals and/or the Commission where
it is assessed to be notifiable.

DATA PORTABILITY

Derived personal data is defined under the PDPA to refer to personal data about
an individual that is derived by an us in the course of business from other
personal data about the individual or another individual, in the possession or
under the control of Blue Cross Charitable Institution (Jenaris Home @ Pelangi
Village). It generally refers to new data elements created through the processing
of personal data (e.g. through mathematical, logical, statistical, computational,
algorithmic, or analytical methods based on the application of business-specific
rules). Derived data is a general term but in the context of data portability, it does
not include personal data derived by the organisation using any prescribed means
or methods which are commonly known and used by the industry (e.g. simple
mathematical averaging or summation).

HOW WE RETAIN YOUR PERSONAL DATA

We have a document retention policy that keeps track of the retention periods of
the personal data you provide us, in paper or electronic forms. We will not retain
any of your personal data when it is no longer needed for any business or legal
purposes.

We will dispose of or destroy such documents containing your personal data in a
proper and secure manner when the retention limit is reached.

ACCESS TO YOUR INFORMATION AND UPDATING AND CORRECTING YOUR
INFORMATION

Subject to the exceptions referred to in section 21(2) of the Personal Data
Protection Act 2012 (No. 26 of 2012) of Singapore ("PDPA"), you have the right to
request a copy of the information that we hold about you. If you would like a copy
of some or all of your personal information, please contact us at the email address
found on this website. We may charge a reasonable fee for processing your
request. Such a fee depends on the nature and complexity of your access request.
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We want to ensure that your personal information is accurate and up to date. If
any of the information you have provided to Blue Cross Charitable Institution
(Jenaris Home @ Pelangi Village) changes, for example, if you change your name,
email address or payment details, please update us with the correct information
by sending an email to dpo@jenaris.org.sg. You may ask us, or we may ask you, to
correct information you or we may think is inaccurate, and you may also ask us to
remove information which is inaccurate. Where we are satisfied on reasonable
grounds that a correction should be made, we will correct the data as soon as
possible, or within 30 days from the date we receive your request.

NON-DISCLOSURE

We do not sell, trade or otherwise transfer to third parties your personally
identifiable information. This does not include trusted third parties who assist us
in operating our website, conducting our business, or servicing you, as long as
these parties agree to keep this information confidential. We may also release
your information when we believe release is appropriate to comply with the law,
enforce our site policies, or protect ours and others' rights, property or safety.
However, non-personally identifiable visitor information may be provided to other
parties for marketing, advertising or other uses.

REVIEW AND CHANGES TO PRIVACY POLICY

We keep our privacy policy under regular review. If we change our privacy policy,
we will post the changes on this page, so that you may be aware of the information
we collect and how we use it at all times. This privacy policy was revised and
updated on 3 June 2024.

HOW TO CONTACT US

If you have any questions about this privacy policy or any concern you have
relating to how we manage your personal data, please contact our Data Protection
Officer (DPO) at dpo@jenaris.org.sg.
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S/N Code Description Code ID Compliance

1
Induction and orientation are provided to incoming Board members
on joining the Board.

1.1.2 Complied

Are there Board members holding staff* appointments? Yes

2
Staff does not chair the Board and does not comprise more than one
third of the Board.

1.1.3 Complied

3
There are written job descriptions for their executive functions and
operational duties which are distinct from their Board roles.

1.1.5 Complied

4

There is a maximum limit of four consecutive years for the
Treasurer position (or equivalent, e.g Finance Committee
Chairman or person on Board responsible for overseeing the
finances of the charity). Should the charity not have an
appointed Board member, it will be taken that the Chairman
oversees the finances.

1.1.7 Complied

5
All Board members submit themselves for re-nomination and
re-appointment, at least once every three years.

1.1.8 Complied

6
There are documented terms of reference for the Board and
each of its Board committees.

1.2.1 Complied

7
There are documented procedures for Board members and
staff to declare actual or potential conflicts of interest to the
Board.

2.1 Complied

8
Board members do not vote or participate in decision-making
on matters where they have a conflict of interest.

2.4 Complied

Governance Evaluation Checklist
for the period Apr 2023 - Mar 2024 
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S/
N

Code Description Code ID Compliance

9
The Board approves and reviews a strategic plan for the charity to
ensure that the activities are in line with its objectives.

3.2.2 Complied

10
The Board approves documented human resource policies for
staff.

5.1 Complied

11
There is a documented Code of Conduct for Board members, staff*
and volunteers* (where applicable) which is approved by the Board.

5.3 Complied

12
There are processes for regular supervision, appraisal and
professional development of staff*.

5.5 Complied

13

There is a documented policy to seek Board's approval for any
loans, donations, grants or financial assistance provided by the
charity which are not part of its core charitable programmes.

6.1.1 Complied

14
The Board ensures internal controls for financial matters in key
areas are in place with documented procedures.

6.1.2 Complied

15
The Board ensures reviews on the charity’s internal controls,
processes, key programmes and events are regularly
conducted.

6.1.3 Complied

16
The Board ensures that there is a process to identify, regularly
monitor and review the charity's key risks.

6.1.4 Complied

17
The Board approves an annual budget for the charity's plans
and regularly monitors its expenditure.

6.2.1 Complied

Does the charity invest its reserves, including fixed deposits? Yes

18
The charity has a documented investment policy approved by
the Board.

6.4.3 Complied

Did the charity receive cash donations (solicited or unsolicited)
during the year?

Yes
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S/N Code Description Code ID Compliance

19
All collections received (solicited or unsolicited) are properly
accounted for and promptly deposited by the charity.

7.2.2 Complied

Did the charity receive donations-in-kind during the year? Yes

20
All donations-in-kind received are properly recorded and
accounted for by the charity.

7.2.3 Complied

21

The charity discloses in its annual report: i. Number of Board
meetings in the year; and ii. Individual Board member’s
attendance.

8.2 Complied

Are Board members remunerated for their Board services? Yes

22
No Board member is involved in setting his or her own
remuneration.

2.2 Complied

23
The charity discloses the exact remuneration and benefits
received by each Board member in its annual report. OR The
charity discloses that no Board members are remunerated

8.3 Complied

24 No staff is involved in setting his or her own remuneration. 2.2 Complied

25

The charity discloses in its annual report:
i) The total annual remuneration (including any remuneration
received in its subsidiaries), for each its three highest paid
staff*, who each receives remuneration exceeding $100,000, in
bands of $100,000; and
ii) If any of the 3 highest paid staff* also serves on the Board of
the charity.
The information relating to the remuneration of the staff must
be presented in bands of $100,000.
OR
The charity discloses that none of its staff* receives more than
$100,000 in annual remuneration each

8.4 Complied
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Our Appreciation
Our deepest gratitude goes out to our partners, sponsors, and supporters.
Without your dedication and encouragement, our achievements this year would
not have been possible.

We will continue to uphold our mission, providing care and support to those in
need, and improving the lives of our beneficiaries. Together, we can continue to
build a compassionate and inclusive community.

We look forward to your continued support on this journey of kindness and
service.

Yours sincerely,
Management Committee and Staff
Blue Cross Charitable Institution

Donation
By Cheque:

Kindly issue a crossed cheque payable to 

Blue Cross Charitable Institution
and mail it to

106 Pasir Panjang Road Singapore 118534

By Cash:

Please drop by our institution to make a cash donation. We are located at 

106 Pasir Panjang Road Singapore 118534 
and is open based on the following schedule:

[Monday-Friday]
9.00 am to 4.00pm
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